
Step 1: Close Outlook and Click on the My Computer icon 

 

 

 

Step 2: Access the Local Hard drive 

 

 

Step 3: Click on Program files folder 

 

 



 

Step 4: Click on Enterprise Vault folder 

 

 

Step 5: Click on EV Client folder 

 

 

Step 6: Click on ResetEVClient.exe 

 

 

 

 

 



Step 6: If all goes well, after completing step 5 you should see this box 

pop up informing you that the Enterprise vault client has successfully 

reset itself. This should retain the use of the vault system  

 


